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IB Cloud Innovation Lab -
Driven By Amazon Web Services

Rapidly Move From Idea to Prototype to Production

Highlights

Faster prototyping with the cloud to:
Become more competitive
Increase sales and develop new markets
Reduce costs and boost efficiency
Improve the skills of your workforce

Use technology more effectively

A Fully Functional Bl and Analytics Workspace for Prototyping in the Cloud
Information Builders’ Cloud (IB Cloud) Innovation Lab, driven by Amazon Web Services
(AWS), enables you to hit the ground running with data and analytics prototyping — from
idea to prototype to production in rapid time

With T resources stretched to the limit, obtaining and building out the infrastructure
needed to support new business intelligence (Bl) and analytics projects can be challenging.
Tests of newer software versions can be delayed while new equipment is ordered, received,
and integrated into a corporate infrastructure or enterprise security requirements are met.
Even internal political issues can negatively impact new innovations.

IB Cloud Innovation Lab simplifies this time-consuming process by providing a precon-
figured software environment, with the latest and greatest releases. Nearly every feature
of our analytics platform is readily available, including data management to help you drive
successful prototyping across a wide variety of data and analytics use cases. In addition,
we will help you get connected and support your environment end-to-end by providing
all the benefits of an AWS managed hosting environment, including 24/7/365 support.

Information Builders provides the
industry’s most scalable software
solutions for data management and
analytics. With one smart platform
for integration, data quality, and
analytics, we help companies man-
age their data, generate insights,
take action, and deliver impact.
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IB Cloud Innovation Lab also includes prototype design and solution architecture services to
help you develop a rapid time-to-market product or application. Innovation Lab empowers
your team to drive agile prototyping with complete provisioning in under 24 hours.

Myriad features and benefits are provided, including the ability to:

= Provide a temporary, or if desired, permanent prototype environment -
Prototype applications can be developed, existing applications can be tested, and
new functionality can be added without impacting your existing systems. You can
easily prototype new features and offerings, and then convert to longer-term managed
hosting or even move the environment in-house

= Demonstration in a self-contained environment - IB Cloud Innovation Lab also
helps your team become fully acquainted with our analytical capabilities. Socializing
new application concepts is more efficient and cost effective than with traditional
processes in an environment that is separated from your critical systems

Data and Analytics Features
= Fast and intuitive content authoring and assembly, with fully responsive templates,
reports, charts, maps, and controls

= Intelligent objects and collaborative analytics facilitate smarter content creation
and sharing

= Sophisticated data science, machine learning, and prescriptive analytics capabilities help
leverage the value data scientists bring across a much larger user population

= Infographics offer an alternative to long and wordy reports, engaging decision-makers in
a visually attractive, compelling, and easily understood form

= Enterprise search functionality makes it easier for users to locate existing reports, charts,
dashboards, and visualizations indexed in a Bl archive through simple, intuitive, Google™-
style searches

Want to Move From Prototype to Production Rapidly?
Once you innovate a prototype that creates value for your organization, you can quickly
and easily deploy it either in the cloud or on prem.

Managed Hosting Capabilities

Provisioning Management

= Easy provisioning of managed services that provide full industry compliance (ISO, SOC 3,
PCl, HIPAA, etc.) for network, CPU, storage, and more

Logging, Monitoring, and Event Management
= L ogging activity and alerts based on health checks

= Information Builders monitors and investigates alerts whenever triggered

= All logs are stored and aggregated
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Continuity Management
= Managed Services provides back-ups using standard snapshot functionality on a
scheduled interval

= Restore actions from specific snapshots can be performed on demand

= 9999 percent uptime SLA

Security and Access Management

= Configuring of anti-malware protection, intrusion detection, intrusion prevention
systems, and security capabilities — to be approved by the customer (e.g., identity and
access management roles and security groups)

Patch Management
= Managed Services applies and installs updates to instances for supported operating
systems and software pre-installed with supported operating systems

= Application of critical security updates outside of the selected maintenance window

= Important updates applied during the selected maintenance window

Incident Management
= 24/7/365 enterprise support

= Information Builders is the single point of contact and escalation

= Managed Services proactively notifies customers of incidents detected

Access to AWS Sources and Capabilities
Access to sources and capabilities such as Redshift, Athena, S3, Dynamo DB, Elastic, Cache,
Aurora, MariaDB, Microsoft SQL Server, Oracle, Postgres, and more

Flexible Provisioning and Deployment Options
= Pure Cloud: Data is located in the cloud — Our servers operate in cloud

= Hybrid Cloud: Data is located on-premises — Our servers operates in cloud

= Federated Hybrid Cloud: Our servers operate both in cloud and on-premises
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Fact Sheet

Worldwide Offices

Corporate Headquarters
Two Penn Plaza

New York, NY 10121-2898

(212) 736-4433

(800) 969-4636

United States
Atlanta, GA* (770) 395-9913

Boston, MA* (781) 224-7660
Chicago, IL* (630) 971-6700
Cincinnati, OH* (513) 891-2338
Dallas, TX* (972) 398-4100

Denver, CO* (303) 770-4440

Detroit, MI* (248) 641-8820

Federal Systems, D.C.* (703) 276-9006
Florham Park, NJ (973) 593-0022
Houston, TX* (713) 952-4800

Los Angeles, CA* (310) 615-0735
Minneapolis, MN* (651) 602-9100
New York, NY* (212) 736-4433
Philadelphia, PA* (610) 940-0790
Pittsburgh, PA (412) 494-9699

San Jose, CA* (408) 453-7600
Seattle, WA (206) 624-9055

St. Louis, MO* (636) 519-1411, ext. 321
Washington, D.C.* (703) 276-9006

International

Australia*®

Melbourne 61-3-9631-7900
Sydney 61-2-8223-0600

Austria Raffeisen Informatik Consulting GmbH
Wien 43-1-211-36-3344

Brazil

Séo Paulo 55-11-3372-0300
Canada

Calgary (403) 561-3144
Montreal* (514) 421-1555
Toronto* (416) 364-2760
Vancouver (604) 961-0065

China Peacom, Inc.

Fuzhou 86-15-8800-93995
Czech Republic InfoBuild Software CE s.r.o.
Praha 420-234-234-773

Estonia InfoBuild Estonia OU
Tallinn 372-618-1585

Finland InfoBuild Oy

Espoo 358-207-580-840

France*

Suresnes +33 (0)1-49-00-66-00

= Luxembourg

Germany

Eschborn* 49-6196-775-76-0
Greece Applied Science Ltd.
Athens 30-210-699-8225
Guatemala IDS de Centroamerica
Guatemala City (502) 2412-4212
India* InfoBuild India

Chennai 91-44-42177082

Israel Team Software Ltd.
Petah-Tikva 972-54-799-1799
Italy

Agrate Brianza 39-039-59-66-200
Japan KK Ashisuto

Tokyo 81-3-5276-5863

Latvia InfoBuild Lithuania, UAB
Vilnius 370-5-268-3327
Lithuania InfoBuild Lithuania, UAB
Vilnius 370-5-268-3327

Mexico

Mexico City 52-55-5062-0660

Middle East ICSME

Dubai 971-11-439-15222

m United Arab Emirates (UAE)
Netherlands*

Amstelveen 31 (0)20-4563333
= Belgium

Poland Onwelo S.A.
Warszawa 48-22-160-5365

Portugal
Lisboa 351-217-217-400

South Africa InfoBuild (Pty) Ltd.
Johannesburg 27-11-064-5668

South Korea

Dfocus Co., Ltd.

Seoul 02-3452-3900

Southeast Asia Information Builders SEAsia Pte. Ltd.
Singapore 60-172980912

m Bangladesh = Brunei ® Burma = Cambodia
® [ndonesia ® Malaysia ® Papua New Guinea
® Thailand ® The Philippines ® Vietnam
Spain

Barcelona 34-93-452-63-85

Bilbao 34-94-400-88-05

Madrid* 34-91-710-22-75

Sweden

Stockholm 46-8-76-46-000

= Norway

Switzerland

Brugg 41-44-839-49-49

Taiwan

Galaxy Software Services, Inc.

Taipei 886-2-2586-7890, ext. 114

Turkey Paladin Bilisim Danismanlik A.S.
Istanbul 90-532-111-32-82

United Kingdom*

Uxbridge Middlesex 44-20-7107-4000
Venezuela InfoServices Consulting

Caracas 58-212-261-5663

West Africa InfoBuild FSA

Abidjan 225-01-17-61-15

*Training facilities are located at these offices.

Find Out More

We can help you succeed. Talk to your local Information Builders representative to learn how. Visit us at informationbuilders.com,
e-mail askinfo@informationbuilders.com, or call (800) 969-4636 in the U.S. and Canada. To improve your skills, visit education.ibi.com.
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