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Front-Office Information Access and Delivery

“When we evaluated solutions, strong web-based 

functionality was very important from a long term 

point of view. WebFOCUS provides a great solution 

that has enabled us to reduce complexity on the 

desktop and provide considerably enhanced func-

tionality to our users. As well, it allows us to support 

fewer applications in the long term, and significantly 

improve our service levels to the business.”

Ray Thomas 

Applications Development Team Leader  

Qenos 

Back-Office Integration

“With iWay, we can map the pertinent information 

from Caterpillar’s xCBL invoices to the  same file on 

our end, then match the invoices to the POs, verify 

pricing, and – if everything matches – pay Caterpillar. 

iWay has helped automate this workflow process in a 

completely hands-off fashion, integrating B2B systems 

with legacy systems in real time with no changes to 

our legacy applications.”

Ken Swisher 

Murphy-Hoffman
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Information Builders in the Mid-Market

Mid-sized organizations face the same challenges as their bigger competitors. They must operate effi-

ciently and cost-effectively to maximize profits. They must respond swiftly to dynamic market conditions 

and customer demands. And, they must identify and seize opportunities the moment they arise.

Yet, most mid-sized firms lack the tools needed to leverage their technology investments to over-

come these, and other, challenges. Additionally, many “one size fits all” solutions aren’t designed to 

address the specific requirements of the mid-market.

For years, Information Builders has been empowering mid-market businesses to unify their systems 

and information, bringing them seamlessly together to enhance the execution of mission-critical 

activities, and improve strategic planning and decision-making at all levels of the organization.

Front-Office Reporting, Query, and Analysis 

WebFOCUS allows mid-sized companies to tap into the raw data contained in back-end systems, 

so they can:

 ■ Enable sophisticated reporting and analysis across the business – without draining IT resources

 ■ Improve productivity by providing operational workers with timely information

 ■ Achieve enterprise-wide visibility 

 ■ Share information with customers, suppliers, and other business partners

 ■ Facilitate compliance with regulatory guidelines

Back-Office Integration and Process Automation

Integration solutions from iWay Software help firms in the mid-market to fully leverage their tech-

nology infrastructure for maximum competitive advantage. With iWay, mid-sized businesses can: 

 ■ Create a fully unified architecture that supports core activities across the company

 ■ Preserve legacy investments while maximizing ROI on more recent technology acquisitions

 ■ Automate key processes and workflows

 ■ Improve collaboration with external business partners

Bringing It All Together

Information Builders’ core competencies – business intelligence (BI) and integration – stem from 

more than 30 years’ of experience working with complex requirements. We built our software 

from the ground up instead of acquiring packages from unrelated companies.

Our customer-service organization supports our customers from requirements gathering through 

implementation into long-term maintenance. This includes a world-class professional services 

team, a comprehensive education curriculum, and an award winning customer support team.

At renowned mid-market companies worldwide, such as CBIZ, Eastern Mountain Sports, and Food 

for the Poor, we are tackling the tough jobs and our solutions are standing the test of time.
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Mid-market companies need to level the playing field with their larger counterparts by finding 

innovative ways to gain and sustain a competitive edge. WebFOCUS can empower mid-sized 

organizations to:

 ■ Retrieve, consolidate, and analyze data in customer relationship management (CRM), enterprise 

resource planning (ERP), and other packaged applications, as well as more than 300 other sources

 ■ Allow employees at all levels – from executives to line of business workers – to leverage vital 

intelligence to improve the way they perform their jobs

 ■ Track and monitor core business activities in real time

 ■ Satisfy all their current information requirements, and scale to meet evolving needs and 

future growth

 ■ Manage performance across the entire business

Business Intelligence for the Front Office 
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Customer Successes

Food for the Poor – This charity wanted to maintain its stellar 96 percent efficiency rating while 

increasing collections from donors. Comprehensive analysis of campaign results, powered by 

WebFOCUS, has enabled more intelligent and cost-effective marketing outreach efforts, with a 

substantial positive impact on direct mail, donor relations, and other crucial fund-raising activities.

Hercules Tire and Rubber – With a diverse set of customers and partners, including local 

retailers, regional distributors, and international dealers that move large quantities of inventory, 

this company needed reports and analytics to manage this vast distribution network, and related 

purchasing, shipping, warehousing, and fulfillment processes. WebFOCUS provides insight into 

sales, products, inventory, and customers, making it easier for managers to analyze sales data, 

manage inventory levels, synchronize warehouse operations, and improve fill rates – so they can 

better meet customer demand.

Hillman Group – This manufacturer and distributer of key-making equipment uses WebFOCUS 

as its BI standard, allowing staff members and their managers to better identify and address 

problems. Improved decision-making has led to solid hard-dollar returns on many projects. For 

example, Hillman recently saved more than $130,000 in vendor fines by effectively proving that 

orders were not incomplete. Today more than 800 users, including 500 remote employees, obtain 

an integrated view of operational and financial data via WebFOCUS.

Parker Hannifin – This leading manufacturer of motion and control technologies wanted to 

support an aggressive strategy of continuous improvement by deriving customized reports from 

mainframe data. An integrated, enterprise-wide reporting environment allows users to easily 

obtain reports. These improved analysis capabilities have generated measurable improvements 

in customer service, financial performance, and revenue growth.

Quenos – Reliance on custom-built reporting applications was putting tremendous pressure on IT 

staff and delaying information delivery at Quenos, a premier company in Australia’s petrochemical 

and plastics industry. When it realized it needed a single, standard reporting tool, the company 

selected WebFOCUS. More than 800 users ranging from senior management to workers in sales, 

marketing, human resources, and product and safety departments can now easily generate their 

own customized, functionally rich web-based reports that pull information from a variety of 

disparate data sources.

Victory Packaging – This company implemented WebFOCUS to offset the negative impact of 

growth via rapid acquisition, such as disruptions caused by consolidating operating procedures, 

personnel, and facilities. The new reporting system has allowed everyone from senior executives 

to line managers to make better decisions. As a result, key processes, such as inventory control, 

have been enhanced.
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This iWay process flow illustrates our complex event processing capabilities. In this scenario, a truck 
arrives for delivery at a warehouse. If all of the arriving pallets are not scanned within 60 minutes, a 
SMS Message is sent to the operations manager.

Like larger organizations, mid-market businesses need to boost agility and productivity by 

integrating systems and processes across their business. iWay Software provides powerful tools 

that bring together critical information assets, enable full automation and acceleration of vital 

workflows, and create a foundation for flexibility and growth.

With iWay Software, mid-sized companies have a fast, economical way to:

 ■ Tie together all data assets, regardless of their source, location, or format

 ■ Streamline and coordinate activities across multiple departments, facilities, and lines of business

 ■ Monitor key activities in real time

 ■ Facilitate improved communication and collaboration within and beyond the company

Integration for the Back Office
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Customer Successes

CBIZ – Integrating the best-of-breed software applications it had purchased to support various 

core business operations was proving to be a challenge for this organization’s small IT team. The 

company devised a centralized hub of information – a single source of the truth – underlying core 

information systems. iWay manages the entire process: transforming, exchanging, updating, and 

validating data, and dramatically improving productivity and data accuracy. 

Diodes – High volumes of data stored in disparate systems were creating consistency issues in this 

company’s financial activities. With enterprise information management (EIM) solutions from iWay, 

the company was able to consolidate financial information into a single repository, eliminating 

inconsistencies, improving productivity, and automating manual data management processes.

Eastern Mountain Sports – This leading outdoor specialty retailer wanted to improve visibility into 

merchandising operations to boost sales, improve resource allocation, and propagate best practices. 

Using iWay Software, the organization created a comprehensive data mart with information from 

point of sale and legacy applications. That data, along with data from operational systems, is pulled 

into a centralized dashboard to create a high-level view of sales, inventory, margin levels, and other 

performance indicators.

Haggen – This retailer wanted to combine information from countless systems to better identify 

business opportunities and improve loyalty programs. With iWay, Haggen was able to build an 

A2A environment for price optimization, and a B2B environment for handling electronic data 

interchange (EDI) transactions with partners. The company now has unhindered visibility into 

guest preferences and purchasing patterns, as well as improved interactions with key partners.

Independent Pharmacy Corp. (IPC) – The largest group purchasing organization for independent 

pharmacies in the U.S. uses iWay Software to seamlessly integrate important pharmaceutical data 

with its back-office information systems, facilitating complete adherence to FDA standards for 

curbing drug counterfeiting. IPC can now manage, route, and store electronic documents that detail 

the chain of custody for each bottle of pharmaceuticals as it passes through warehouses, including 

all pertinent dates, the names of each party involved, and the addresses of key transactions. 

Mark Anthony Group – To automate the tracking of critical warehouse transactions, this company 

deployed a new integration architecture that streamlines the flow of order, warehouse, billing, and 

shipping/receiving data. Orders are now processed 75 percent faster, data quality has improved, 

and hours of labor are saved each week.



 Worldwide Offices

North America

United States
 ■ Atlanta,*  GA  (770) 395-9913
 ■ Baltimore,  MD  Professional Services:  

 (703) 247-5565
 ■ Boston,*  MA  (781) 224-7660
 ■ Channels,  (800) 969-4636
 ■ Chicago,*  IL  (630) 971-6700
 ■ Cincinnati,*  OH  (513) 891-2338
 ■ Dallas,*  TX  (972) 490-1300
 ■ Denver,*  CO  (303) 770-4440
 ■ Detroit,*  MI  (248) 641-8820
 ■ Federal Systems,*  DC  (703) 276-9006
 ■ Hartford,  CT  (860) 249-7229
 ■ Houston,*  TX  (713) 952-4800
 ■ Los Angeles,*  CA  (310) 615-0735
 ■ Minneapolis,*  MN  (651) 602-9100
 ■ New Jersey  Sales:  (973) 593-0022
 ■ New York,*  NY Sales:  (212) 736-7928

 Professional Services:  (212) 736-4433, ext. 4443
 ■ Orlando,  FL  (407) 562-1852
 ■ Philadelphia,*  PA Sales:  (610) 940-0790
 ■ Phoenix,  AZ  (480) 346-1095
 ■ Pittsburgh,  PA Sales:  (412) 494-9699
 ■ St. Louis,*  MO  (636) 519-1411
 ■ San Jose,*  CA  (408) 453-7600
 ■ Seattle,  WA  (206) 624-9055
 ■ Washington,*  DC  Sales:  (703) 276-9006

 Professional Services:  (703) 247-5565

Canada

Information Builders (Canada) Inc.
 ■ Calgary  (403) 437-3479
 ■ Montreal*  (514) 421-1555
 ■ Ottawa  (613) 233-7647
 ■ Toronto*  (416) 364-2760
 ■ Vancouver  (604) 688-2499

Mexico

Information Builders Mexico
 ■ Mexico City  52-55-5062-0660

Australia
Information Builders Pty. Ltd.

 ■ Melbourne*  61-3-9631-7900
 ■ Sydney*  61-2-8223-0600

Toll-Free Number
 ■ Sales, ISV, VAR, and SI Partner Information  

 (800) 969-4636

Europe
 ■ Belgium*  Information Builders Belgium

 Brussels  32-2-7430240
 ■ France*  Information Builders France S.A.

 Paris  33-14-507-6600
 ■ Germany  Information Builders (Deutschland)

 Eschborn*  49-6196-77576-0
 ■ Italy  Information Builders Italia S.r.l.

 Milan  39-02-92-349-724
 ■ Netherlands*  Information Builders 

(Netherlands) B.V.
 Amsterdam  31-20-4563333

 ■ Portugal  Information Builders Portugal
 Lisbon  351-217-217-400

 ■ Spain  Information Builders Iberica S.A.
 Barcelona  34-93-344-32-70
 Bilbao  34-94-452-50-15
 Madrid*  34-91-710-22-75

 ■ Switzerland  Information Builders Switzerland AG
 Dietlikon  41-44-839-49-49

 ■ United Kingdom*  Information Builders (UK) Ltd.
 London  44-845-658-8484

Representatives
 ■ Austria  Raiffeisen Informatik Consulting GmbH

 Vienna  43-12-1136-3870
 ■ Bahrain  InfoBuild Middle East

 Dubai  973-17-536-222, ext. 312
 ■ Brazil  InfoBuild Brazil Ltda.

 São Paulo  55-11-3285-1050
 ■ China  

 Information Builders China (IBC)
 Beijing  86-10-5128-9680
 Beijing Xinrong Software Technology Co., Ltd.
 Beijing  86-10-5873-2031

 ■ Denmark  InfoBuild AB
 Kista, SE  46-735-23-34-97

 ■ Egypt  InfoBuild Middle East
 Abu Dhabi  971-2-627-5911
 Dubai  971-4-3914391

 ■ Ethiopia  MKTY IT Services Plc
 Addis Ababa  251-11-5501933

 ■ Finland  InfoBuild Oy
 Espoo  358-207-580-840

 ■ Greece  Applied Science
 Athens  30-210-699-8225

 ■ Guatemala  IDS de Centroamerica
 Guatemala City  502-2412-4212

 ■ India*  InfoBuild India
 Chennai  91-44-42177082

 ■ Israel  SRL Group Ltd.
 Tel Aviv  972-3-7662030

 ■ Japan  K.K. Ashisuto
 Osaka  81-6-6373-7113
 Tokyo  81-3-5276-5863

 ■ Jordan  InfoBuild Middle East
 Abu Dhabi  971-2-627-5911
 Dubai  971-4-3914391

 ■ Korea  
 UVANSYS
 Seoul  82-2-832-0705

 ■ Kuwait  InfoBuild Middle East
 Dubai  965-22322926

 ■ Lebanon  InfoBuild Middle East
 Dubai  961-4-533162

 ■ Norway  InfoBuild Norway
 Oslo  47-48-20-40-30

 ■ Oman  InfoBuild Middle East
 Abu Dhabi  971-2-627-5911
 Dubai  971-4-3914391

 ■ Poland/Central and Eastern Europe  InfoBuild SP.J.
 Warsaw  48-22-657-00-14

 ■ Qatar  InfoBuild Middle East
 Dubai  974-467-7311

 ■ Russian Federation  FOBOS Plus Co., Ltd.
 Moscow  7-495-926-3358

 ■ Saudi Arabia  InfoBuild Middle East
 Riyadh  996-1-2180280

 ■ Singapore  
 Automatic Identification Technology Ltd.
 Singapore  65-6286-2922

 ■ South Africa  
 InfoBuild South Africa (Pty.) Ltd.
 Gauteng  27-83-4600800
 Fujitsu Services (Pty.) Ltd.
 Johannesburg  27-11-2335911

 ■ Taiwan  Galaxy Software Services
 Taipei  886-2-2586-7890

 ■ Thailand  Datapro Computer Systems Co. Ltd.
 Bangkok  662-679-1927, ext. 200

 ■ Turkey  InfoBuild Middle East
 Ankara  90-312-266-33-00
 Istanbul  90-212-325-4114

 ■ United Arab Emirates  InfoBuild Middle East
 Abu Dhabi  971-2-627-5911
 Dubai  971-4-3914391

 ■ Venezuela  InfoServices Consulting
 Caracas  58-212-763-1653

* Training facilities are located at these branches.
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