
The post-9/11 climate has seen insurance companies rethink the way they do 

business – putting more of a premium on ROI, performance management, and the

tightening of underwriting rules. By enhancing and automating access to information,

insurance companies can streamline operations, retain and expand their customer 

base, and leverage business metrics and analytics to help them control costs and 

grow revenue.

All of the top 10 insurance companies worldwide, as ranked by the Financial Times, 

rely on Information Builders’ technology to deliver information more efficiently and

improve processes throughout the enterprise. Our WebFOCUS business intelligence

software helps insurance companies access virtually any data source, turn that data 

into meaningful information, and deliver it in real time to executives, managers, agents,

customers, vendors, and partners. Our iWay enterprise application integration software

helps insurance companies rapidly deliver low-cost applications to automate internal 

and external business processes like straight-through claims processing or process

outsourcing. Some of the key areas where our technology is being applied include:

■ Metrics management/scorecarding

Information Builders helps insurance companies align processes to strategy and

achieve complete visibility into activities by turning enterprise data into key

performance indicators (KPIs) and business metrics that can be monitored and

measured in real time by decision-makers. Common KPIs may include profitability,

combined ratio, loss ratio, net written premiums, sales-expense ratios, claims 

trends, agent-network performance, or the performance of various financial and

insurance products. 

for the Insurance Industry

SolutionsInformation Builders is one of the 
largest independent software companies
in the world. We work with over 11,000 
customers to ensure their success by 
putting interactive and actionable 
information in the hands of everyone in 
the extended enterprise: employees, 
partners, suppliers, and customers.

Advanced geographic mapping 
capabilities allow you to visually 

display information with a spatial 
component. Here, underwriting 
and actuarial exposure are 

measured on a map of Florida.
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■ Agent-network management

Our business intelligence technology enables managers to analyze agent-network performance

and sales costs and identify both weak links in the network, and areas of strength. Companies

can optimize agent performance by sharing real-time information with them over the Internet

so they can self-police and participate in managing their own performance. Delivering

comprehensive customer and product information in real time this way will help your agent

network uncover new opportunities and become more loyal to your brand.

■ Call-center performance analysis

Insurance companies can leverage our technology to monitor call-center metrics to help lower

costs while optimizing service quality. Information Builders’ software also serves as the

foundation for Internet self-service applications, which customers can utilize to manage their

policies and access up-to-the-minute claims status and payment information online.

■ Claims processing and tracking

By using our technology to perform comprehensive claims analysis, insurance companies can

identify areas of inefficiency to slash claims and adjustment costs. Our solution also helps
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Intuitive reports help measure performance and speed decision-making. In this case, the
WebFOCUS report measures channel performance across multiple product lines.



Find Out More
To learn how our solutions for

the insurance industry can 

help your organization succeed,

talk to an Information Builders

representative today. 

Contact your local Information

Builders office, visit us at

www.informationbuilders.com,

or in the U.S. and Canada, call

(800) 969-INFO.

customers and internal employees track claims by providing up-to-the-minute claims and

payment information via intranets and self-service extranets. Information Builders’ low-cost

integration solution accelerates HIPAA compliance by facilitating the secure, reliable

electronic interchange of health insurance claims; we also provide a complete range of

adapters to perform all of the internal and external integration needed to implement straight-

through claims processing.

■ Risk management

Sophisticated reporting and analytical tools provide consolidated line-of-business reporting,

and can help insurance companies analyze claims data for better risk assessment and

perform actuarial modeling. 

■ Fraud detection

Intelligent pattern recognition can help insurance companies detect and fight fraud by

identifying outliers and anomalies during claims processing. Our business intelligence and

integration solutions accelerate compliance with PATRIOT Act guidelines for anti-0money

laundering (AML) by integrating all the information sources involved in various financial

transactions and delivering reports that identify potential money-laundering schemes based

on AML screening rules.

■ Statutory reporting

Information Builders facilitates compliance reporting by easily handling the complexity of

different reporting requirements for all 50 states and federally mandated regulations such 

as HIPAA. Compliance analysis tools can help organizations ascertain compliance levels and

make the reporting process more efficient. 

■ Inter-enterprise collaboration

Our iWay integration solution provides fast, low-cost adoption of ACORD standards to support

collaborative business processes across the value chain. By deploying ACORD-based

applications using iWay, you can outsource processes that aren’t core competencies or

implement straight-through claims processing. ACORD-based solutions also enable carriers

and reinsurers to automate the process of reselling of policies and streamline collaboration

with financial institutions.

By leveraging Information Builders’ unique technologies and extensive insurance-industry

expertise, you can benefit from positive bottom-line results with short-term time to market. 
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Sales and Consulting Offices
■ Atlanta,*  GA (770) 395-9913
■ Baltimore, MD  Consulting:  (703) 247-5565
■ Boston,*  MA (781) 224-7660
■ Charlotte,*  NC  Consulting:  (704) 494-2680
■ Chicago,*  IL (630) 971-6700
■ Cincinnati,*  OH (513) 891-2338
■ Cleveland,*  OH (216) 520-1333
■ Dallas,*  TX (972) 490-1300
■ Denver,*  CO (303) 770-4440
■ Detroit,*  MI  (248) 743-3030
■ Federal Systems,*  DC  (703) 276-9006
■ Hartford, CT (860) 249-7229
■ Houston,*  TX (713) 952-4800
■ Los Angeles,*  CA (310) 615-0735
■ Metropolitan,*  NY  Sales: (212) 736-7928

Consulting:  (212) 736-4433, ext. 4443
■ Minneapolis,*  MN (651) 602-9100
■ New Jersey* (973) 593-0022
■ Orlando,*  FL (407) 804-8000
■ Philadelphia,*  PA (610) 940-0790
■ Pittsburgh, PA  (412) 494-9699
■ St. Louis,*  MO (636) 519-1411
■ San Jose,*  CA (408) 453-7600
■ Seattle,*  WA (425) 861-9400
■ Washington,*  DC  Sales: (703) 276-9006

Consulting:  (703) 247-5565

Subsidiaries
■ Australia Information Builders Pty. Ltd.

Melbourne 61-3-9631-7900

Sydney 61-2-8223-0600
■ Belgium Information Builders Belgium

Brussels 32-2-7430240
■ Canada Information Builders (Canada) Inc.

Calgary (403) 538-5415

Montreal* (514) 630-1134

Ottawa (613) 233-0865

Toronto* (416) 364-2760

Vancouver* (604) 688-2499

Victoria (250) 995-8674
■ France Information Builders France S.A.

Paris 33-14-507-6600

■ Germany Information Builders

(Deutschland)

Dusseldorf 49-211-522877-0

Eschborn 49-6196-77576-0

Munich 49-89-35489-0

Stuttgart 49-711-7287288-0
■ Netherlands Information Builders

(Netherlands) B.V.

Amsterdam 31-20-4563333
■ Portugal Information Builders Portugal

Lisbon 351-217-230-720
■ Spain Information Builders Iberica S.A.

Barcelona 34-3-344-32-70

Bilbao 34-4-425-72-24

Madrid 34-1-710-22-75

Sevilla 34-5-448-83-63
■ Switzerland Information Builders

Switzerland AG

Wallisellen 41-1-8394949
■ United Kingdom Information Builders 

(UK) Ltd.

London 44-208-9824700

Warrington 44-1925-820111

Representatives
■ Argentina Ditra S.A.

Buenos Aires 54-114-3071850
■ Austria FOCUS Informationstechnologie GmbH

Vienna 43-12-1136-3870
■ Brazil InfoBuild Brazil

São Paulo 55-11-3017-5178
■ China InfoBuild China, Inc.

Shanghai 86-21-5080-5431
■ Colombia Coransa

Bogota 571-635-0273
■ Finland InfoBuild Oy

Helsinki 358-9-7250-2250
■ Guatemala IDS de Centroamerica

Guatemala City 502-361-0506
■ Gulf States ■ Bahrain  ■ Kuwait  ■ Oman

■ Qatar  ■ Saudi Arabia  ■ Yemen
■ United Arab Emirates

Al-Gosaibi Information Systems 

973-274-090
■ Hong Kong Digital Empires Co. Ltd. 

852-2-780-4949

■ Ireland ACSIS Technologies (Ireland) Ltd.

Dublin 353-1-8725233
■ Israel NESS A.T. Ltd.

Tel Aviv 972-3-5483638
■ Italy Selesta G C Applications S.P.A.

Genova 39-010-64201-224

Milan 39-02-2515181

Torino 39-011-5513-211
■ Japan K.K. Ashisuto

Osaka 81-6-6373-7113

Tokyo 81-3-3437-0651

Simplex Solutions

Tokyo 81-3-5652-3180/81
■ Korea Unitech Infocom Co. Ltd.

Seoul 82-2-3477-4456
■ Malaysia Optegra Sdn Bhd

Selangor 60-3-80240188
■ Norway iSolutions AS

Stavanger 47-81544011
■ Philippines Corporate Information solution

63-2-633-1321
■ Poland Compfort/Meridian Polska SP

Warsaw 4822-630-2660
■ Singapore Legato Solutions and Services

65-684-63150
■ South Africa International Computers S.A.

(Pty.) Ltd.

Johannesburg 27-11-2335911
■ Sweden Cybernetics Business Solutions AB

Solna 46-7539900
■ Taiwan Galaxy Software Services

Taipei 886-22-3897722
■ Turkey Istanbul 

Erdemsoft 90-212-257-5555

Key Soft Ltd. 90-216-428-5933
■ Venezuela InfoServices Consulting

Caracas 58-212-763-1653

Toll-Free Numbers
■ Sales and Information

(800) 969-INFO
■ VAR and Reseller Information

(800) 969-4636

*Training facilities are located at these branches; 
additional locations are available.


