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Front-Office Information Access and Delivery
“We evaluated Bl solutions from Cognos, Business
Objects, Hyperion. We choose WebFOCUS because
it best demonstrated the ability to reduce our
development cost and improve delivery speed
through simple and flexible reports. Its structured ad
hoc reports could be rolled out faster and to more
departments without additional training, letting us
quickly realize return on our investment.”

Rafael Ranger
Director of International Business
Power & Telephone Supply

Back-Office Integration

“iWay was important to us because the data required
to build a holistic scorecard view resides on so many
different types of transactional and database systems.
iWay pulls all this back-end information together.”

Kevin Lam
Manager of Business Performance
TELUS




Information Builders in Telecommunications

Volatility and change are running rampant in the telecommunications industry. First, there was
deregulation. Now, mergers and acquisitions, service bundling, product diversification, and other
marketplace shifts have providers struggling to keep pace with each other. Customers are also
demanding more — and better — services at lower prices. In a dynamic environment like this,
efficiency and agility aren't just important — they're crucial to survival.

Information Builders’ business intelligence (Bl) and integration solutions are empowering
telecommunications companies around the globe to respond instantly to rapidly evolving market
conditions and changing subscriber needs. With our powerful technologies, telecommunications
firms of all sizes can gain a significant edge in an increasingly competitive market by tapping into
the potential of their existing information assets, creating a unified technology infrastructure that
promotes growth and innovation, and achieving complete visibility into their most important
activities and performance metrics.

Front-Office Reporting, Query, and Analysis Solutions

The WebFOCUS BI platform provides telecommunications firms with robust, intuitive reporting
and analysis capabilities. Users at all levels — from executives and business managers to field
service technicians and call center personnel — can transform the massive amounts of data that
exist in systems and applications across the enterprise into the valuable insight needed to:

= Optimize service levels = Minimize overhead costs

= Improve network performance = Boost customer loyalty and profitability

Back-Office Integration and Process Automation

With market-leading integration solutions from iWay Software, telecommunications companies
can reshape the way they operate. All assets, across all platforms, can be joined seamlessly to
provide enterprise-wide transparency, while process and workflow automation can help maximize
productivity. With iWay, telecommunications firms can achieve full return on all their technology
investments, including:

= Accounting and billing applications = Provisioning and maintenance systems
= Customer service and call center solutions = Network monitoring software
Bringing It All Together

Our organization supports our customers, from requirements gathering to implementation
and provides long-term maintenance. This includes a world-class professional services team, a
comprehensive education curriculum, and an award-winning customer support team.

For telecommunications leaders worldwide, such as Verizon, Telus, T-Com, and Charter
Communications, we are tackling the tough jobs and our solutions are standing the test of time.
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Business Intelligence Solutions for the Front Office
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Telecommunications firms that use the Information Builders WebFOCUS BI platform realize tre-
mendous benefits. With WebFOCUS, executives, managers, employees, customers, and business
partners can leverage robust and intuitive front-office information solutions that can help them:

= Gain insight into customer demographics, needs, and behaviors to develop more targeted sales

Identify the most and least profitable products, services, and clients

Evaluate call traffic and usage patterns to optimize network performance and resource allocation

Improve customer convenience and employee productivity through online billing, maintenance,

troubleshooting, and other self-service support systems
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Customer Successes

Deutsche Telekom (T-Com Division) - When T-Com wanted to tap into its diverse data
infrastructure to better manage the performance of its network, it chose Information Builders as
its partner. Information from a variety of hardware, software, and networking systems is gathered,
organized, and displayed — using WebFOCUS - and made readily accessible to more than 5,000
company employees via an intuitive corporate intranet. Managers across the organization now
have all the facts, figures, and performance statistics they need to optimize the speed, reliability,
and availability of their network infrastructure.

Easynet Global Services — This managed networks, hosting, and telepresence company wanted
a cohesive, unified view of finance, billing, service delivery, and customer resource management.
Leveraging WebFOCUS to combine and analyze data from a variety of sources, Easynet has
restructured its business development activities, identified its most important customers, and
provided more sophisticated services to top-tier companies.

Leapfrog Online - This customer provides online customer acquisition ranking services for
leading clients in the telecommunications industry, such as Comcast, Adelphia Communications,
Time Warner, and Charter Communications. Rapid growth created an urgent need for a robust
and comprehensive reporting environment that facilitated extensive analysis of large data sets
across the company. Using WebFOCUS, Leapfrog quickly and economically built a powerful
dashboard that provides deep insight into key performance indicators (KPIs) and other critical
corporate metrics.

Power and Telephone Supply Company - This Memphis, Tennessee-based company chose
WebFOCUS as its enterprise Bl standard. As the world’s largest independent distributor of

material for the telecommunications and cable TV industries, the company needed a powerful Bl
platform that would enhance operations and activities at all levels of the organization — executive,
analytical, and operational. With WebFOCUS, they were able to realize their vision of a broad-reaching
information delivery system that could be rapidly rolled out to, and leveraged by, all its departments.
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Integration for the Back Office
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State-of-the-art technologies from iWay Software can help businesses in the telecommunications
industry realize their vision of true enterprise-wide business integration — without the cost, time,
resource consumption, and risk typically associated with complex integration initiatives. By tightly
linking together systems and processes across the business, as well as among key business
partners, telecommunications firms can:

= Improve internal productivity by automating cumbersome, time-consuming manual activities

= Offset decreasing service prices by implementing more cost-efficient and streamlined
business processes

= Enhance interoperability with STP
= Coordinate operational workflows across multiple divisions and lines of business

= Accelerate integration initiatives resulting from mergers and acquisitions
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Customer Successes

BT - Financial firms around the world rely on British Telecommunications (BT) for communications
and connectivity across their financial network. At the heart of its shared market infrastructure is
iWay Software. Through a single point of access, iWay is delivering a business to-business (B2B)
solution that enables financial professionals to instantly communicate, collaborate, and trade with
one another. iWay Software is also providing secure, two-way communications for BT's implemen-
tation of Euroclear’s new central Common Communications Interface. Leveraging iWay solutions, BT
was able to create a highly secure messaging gateway, complete with straight-through processing
(STP), which adheres to all current industry standards and protocols. This single-settlement platform
includes security, guaranteed delivery, non-repudiation, auditing, encryption, and integrated access
controls, and has delivered €300 million in savings for the company.

Business Connexion (BCX) — To enable staff to work smarter and deliver a higher level of
service to customers as its client base grows, BCX turned to business process management from
Information Builders. In addition to becoming ITIL3-compliant and boosting the efficiency of the
services group, BCX has created a culture of continuous operational improvement, optimized
deliverables, and implemented built-in quality controls.

Telus - The productivity of its field service personnel was a key priority for Telus, the second
largest telecommunications provider in Canada. With iWay Software and WebFOCUS, the firm

was able to build a comprehensive yet intuitive scorecard application that gathers and centralizes
field service information from a variety of back-end systems and delivers it to users in the form of
timely, intuitive KPIs and metrics. More than 100 business managers now have a cohesive, accurate
view of the productivity of more than 3,000 field service staff members, which has resulted in
regional productivity gains of between $1 million and $2 million each month.
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Worldwide Offices

Corporate Headquarters
Two Penn Plaza

New York, NY 10121-2898

(212) 736-4433

(800) 969-4636

United States
Atlanta, GA* (770) 395-9913

Baltimore, MD (703) 247-5565
Boston, MA* (781) 224-7660
Channels (770) 677-9923
Chicago, IL* (630) 971-6700
Cincinnati, OH* (513) 891-2338
Dallas, TX* (972) 398-4100
Denver, CO* (303) 770-4440
Detroit, MI* (248) 641-8820
Federal Systems, DC* (703) 276-9006
Florham Park, NJ (973) 593-0022
Gulf Area (972) 490-1300
Hartford, CT (781) 272-8600
Houston, TX* (713) 952-4800
Kansas City, MO (816) 471-3320
Los Angeles, CA* (310) 615-0735
Milwaukee, WI (414) 827-4685
Minneapolis, MN* (651) 602-9100
New York, NY* (212) 736-4433
Orlando, FL (407) 804-8000
Philadelphia, PA* (610) 940-0790
Phoenix, AZ (480) 346-1095
Pittsburgh, PA (412) 494-9699
Sacramento, CA (916) 973-9511
San Jose, CA* (408) 453-7600
Seattle, WA (206) 624-9055

St. Louis, MO* (636) 519-1411, ext. 321
Washington DC* (703) 276-9006

International

Australia*

Melbourne 61-3-9631-7900

Sydney 61-2-8223-0600

Austria Raffeisen Informatik Consulting GmbH
Wien 43-1-211-36-3344

Bangladesh
Dhaka 415-505-1329

Brazil InfoBuild Brazil Ltda.
Sao Paulo 55-11-3285-1050

Canada

Calgary (403) 437-3479
Montreal* (514) 421-1555
Ottawa (613) 233-7647
Toronto* (416) 364-2760
Vancouver (604) 688-2499

China

Beijing 0086-010-5128-9680

Estonia InfoBuild Estonia OU (via InfoBuild Oy affiliate)
Tallinn 372-618-1575

Finland InfoBuild Oy

Espoo 358-207-580-840
France*

Puteaux +33 (0)1-49-00-66-00

Germany
Eschborn* 49-6196-775-76-0

Greece Applied Science Ltd.
Athens 30-210-699-8225

Guatemala IDS de Centroamerica
Guatemala City (502) 2412-4212

India* InfoBuild India
Chennai 91-44-42177082

Israel SRL Software Products Ltd.
Petah-Tikva 972-3-7662040

Italy
Milan 39-02-30314-558

Japan KK Ashisuto

Tokyo 81-3-5276-5863

Kuwait InfoBuild Middle East
Safat 965-2-232-2926

Latvia InfoBuild Baltics

Riga 371-67039637

Lebanon InfoBuild Middle East
Beirut 961-4-533162

Lithuania InfoBuild Baltics
Vilnius 370-5-268-3327

Mexico
Mexico City 52-55-5062-0660

Netherlands* Information Builders (Benelux) B.V.
Amstelveen 31 (0)20-4563333

Nigeria InfoBuild Nigeria
Garki-Abuja 234-9-290-2621

Norway InfoBuild Norge AS
Oslo 47-4820-4030

Portugal
Lisboa 351-217-217-400

Qatar InfoBuild Middle East
Doha 974-4-466-6244

Russian Federation InfoBuild CIS

Moscow 7-495-797-20-46

® Armenia ® Azerbaijan ® Belarus ® Kazakhstan
m Kyrgyzstan ® Moldova ® Tajikistan

® Turkmenistan ® Ukraine ® Uzbekistan

Saudi Arabia InfoBuild Middle East
Riyadh 966-1-479-7623

Singapore Automatic Identification Technology Ltd.
Singapore 65-6286-2922

South Africa

Fujitsu (Pty) Ltd.

Cape Town 27-21-937-6100
Johannesburg 27-11-233-5432
InfoBuild (Pty) Ltd.

Gauteng 27-11-510-0070

South Korea Uvansys
Seoul 82-2-832-0705
Spain

Barcelona 34-93-452-63-85
Bilbao 34-94-452-50-15
Madrid* 34-91-710-22-75
Sweden InfoBuild AB
Solna 46-8-578-772-01

Switzerland

Dietlikon 41-44-839-49-49

Taiwan Galaxy Software Services, Inc.

Taipei (866) 2-2586-7890

Thailand Datapro Computer Systems Co. Ltd.
Bangkok 66(2) 301 2800

United Arab Emirates InfoBuild Middle East
Abu Dhabi 971-2-627-5911

m Bahrain ® Egypt ® Jordan ® Oman
Dubai 971-4-391-4391

United Kingdom*

Uxbridge Middlesex 0845-658-8484
Venezuela InfoServices Consulting

Caracas 58212-763-1653

*Training facilities are located at these offices.
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