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Front-Office Information Access and Delivery

“Information Builders’ WebFOCUS business intelligence tools help Mount Sinai
accounts receivables personnel slice and dice patient accounting and other
data. Through an [Information Builders] management dashboard, accounts
receivable personnel can more easily query specific information, such as

bills underpaid by $5,000, helping identify opportunities for rebilling. Before
[WebFOCUS] they'd get a stack of papers on their desk to sort through.”

David Fuld

Director of IT

Mount Sinai Medical Center

As Reported in InformationWeek, October 29, 2008

Back-Office Integration

“Without iWay, we might have been forced to go out of business, or do
business entirely differently. In 14 weeks we had a complete e-pedigree
system in place and integrated with all of our operational systems. We've
easily saved $1 million in development dollars in a relatively short timeframe.
More importantly, we were able to meet federal requirements that we could
not have met otherwise.”

James Blake
Vice President of IT
Independent Pharmacy Corporation




Information Builders Healthcare Solutions

Nearly 50 million Americans have no health insurance, and the rest struggle with coverage
cutbacks, higher co-payments, and rising deductibles. Yet the highly competitive and heavily
regulated market forces healthcare organizations to provide better service, meet regulatory
requirements, and cut costs to maintain profitability.

Information Builders helps its customers improve quality of care and customer satisfaction while
lowering costs and increasing revenue. Our solutions provide front-office reporting, query,

and analysis capabilities while streamlining back-office business processes — and are up to the
challenge of tying the front office and back office together in ways no one else can.

Front-Office Reporting, Query, and Analysis Solutions
Information Builders WebFOCUS provides physicians, nursing staff, and others with front-office
information solutions, including:

= In-depth patient reporting (e.g., progress charts and medical histories)

= Visual analysis and performance management that support profitability, revenue cycle
management, planning and forecasting, and supply-chain management

= Dashboards that support outcome analysis, quality controls, efficiency ratings, and compliance

Back-Office Process Automation and Business-to-Business Integration
iWay Software is used to create back-office solutions that help manage cost accountability across
all systems associated with a patient encounter, including:

= Creating Master Patient Indexes (MPIs) to improve patient care through the integration of an
individual's patient records and historical care information into a single record

= Automating eligibility verification, electronic workflow, and other healthcare processes

= Adhering to governmental regulations based on HIPAA, PHIN, and industry standards like HL7

Bringing It All Together

Information Builders’ core competencies — business intelligence (Bl) and integration — stem from
more than 30 years' of experience working with complex requirements. We built our software
from the ground up instead of acquiring packages from unrelated companies. So it works
seamlessly together to reduce complexity and accelerate implementation.

Our services organization helps customers from requirements gathering through implementation
into long-term maintenance. This includes a world-class professional services team, a comprehensive
education curriculum, and an award winning customer support team. So solutions are pre-
implemented rapidly and your users are prepared to put them into action immediately.

At healthcare institutions such as Clarian Health, Covidien, Mayo Clinic, Mount Sinai Medical Center,
Sloan Kettering, Select Medical, Plexus Medical Group, and Poudre Valley Health System, we are
tackling the tough jobs and our solutions are standing the test of time.

Information Builders



Business Intelligence and Performance Management
Solutions for the Front Office

Central and North West London National Health Service (NHS) — NHS uses WebFOCUS to
help managers make informed decisions on improving patient care. WebFOCUS provides key
performance indicators (KPIs) so that CNWL managers no longer have to spend time shifting
though vast quantities of data they can instead focus on putting improvement initiatives into
action quickly.

University of Virginia Department of Medicine — WebFOCUS saves the UVA Department of
Medicine significant costs in two ways: by merging financial reports, faculty remuneration plans,
statistics, data tracking, and clinical billing reports, and by creating trend reports, such as in-depth
analysis of areas where expenses are rising in various divisions. The diverse user base includes
doctors, clinical administrators, and department leaders, all with varying levels of technological
expertise.

Plexus Medical Group - Plexus leverages WebFOCUS to transform national regulatory
information into performance management reports used by multiple healthcare providers to
measure and analyze the quality and efficiency of their primary care processes. Among hospitals
using the system, this has resulted in cost savings of up to 10 percent of their annual budgets.

Poudre Valley Health System (PVHS) was awarded the Ventana Research Leadership Award in
the Business Intelligence category for its use of WebFOCUS. PVHS replaced several reporting tools
with a standard Bl solution and now delivers real-time data about hospital costs, patient safety,
bed occupancy, and infection rates to its management team

Rijnmond Medical Center South - Rijnmond is one of the largest hospitals in Holland. The staff
uses WebFOCUS to provide an analysis dashboard on patient records, movement, and medication
schedules for hospital administrators, doctors, clinicians, and other employees.

Information Builders in Healthcare



WebFOCUS Performance Management Framework for Healthcare,
and the Front Office
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The WebFOCUS Bl platform provides a single enterprise-reporting platform spanning the roles and
requirements of all its users. Hospital executives and board members can see highly summarized
information in dashboards and scorecards. Administrators and service line management get
immediate insight on clinical, financial, and administrative information. Practitioners and clinicians
get alerts when exception-based rules are triggered. Analysts use powerful tools to create
complex ad hoc queries. Our solutions provide everyone within healthcare organizations the
information they need in a format they can use, improving productivity and enabling faster
decision-making.

One of the challenges facing healthcare providers is selecting key performance indicators (KPIs)
that allow them to monitor effectiveness across the continuum of care. Without them, providers
have no way of incorporating operational effectiveness and efficiency into an institution’s overall
goals. PMF for Healthcare enables users to access, analyze, and drill through reports to a wealth of
information, which may uncover root-cause issues and provide targeted improvement initiatives.

Our solutions are helping healthcare organizations:

= Accurately monitor KPIs to get an immediate understanding of current financial positions. View
revenue versus budget, in-patient versus outpatient revenue, ADT data, and physician billing
with the ability to drill down to live, detail-level data

= Discover ways to optimize asset utilization and improve profit margins. Maximize bed use, avoid
unnecessary labor costs, and eliminate operational bottlenecks. Reduce the variable costs of
underused assets and maximize the revenue of better performers

= Adhere to governmental regulations surrounding patient records, fraud, billing, and coding, etc.
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Integration for the Back Office

Clarian Health — One of the largest health providers in the Midwest, Clarian is projecting an ROI
of $10 million based on the first two integration projects that leverage technologies from iWay
Software. It is using iWay's HIPAA solution in one project to automate the process of requesting
and receiving claims. Another project is leveraging iWay's plug-and-play transformation
capabilities, which have helped eliminate manual data entry. With the success of these projects,
Clarian has standardized iWay for all its integration needs.

Independence Pharmacy Corporation (IPC) - Leveraging iWay Software, IPC developed a drug-
tracking and distribution system that was mandated by the FDA. IPC has estimated that it saved $1
million in developing the system, but more importantly, it was implemented quickly

and well in advance of the imminent FDA deadline, which enabled IT to quickly return to other
priority projects.

Tenet Healthcare — Tenet owns and operates 125 acute-care hospitals, which use iWay to more
quickly and effectively analyze and adjust funds to make better use of their budgets. iWay extracts
general ledger details from iSeries platforms within each facility and puts this information into data
marts. This enables forecasting and modeling across all hospitals.

University Hospital of Besancon — This hospital needed an efficient communication tool that
enabled healthcare professionals and their patients to quickly access medical records. They chose
iWay to develop its Medical Information Communication System (SCIM) because HL7 was the
messaging standard that allowed them to transmit data such as medical reports and X-rays.

Omnicare - Omnicare is one of the nation’s leading providers of pharmaceutical care for seniors.
It serves more than 1.4 million residents of skilled nursing, assisted living, and other healthcare
facilities in 47 states and Canada. When it was challenged to find a solution for consolidating
patient records and delivering information from two different pharmacy dispensing systems

(HP and AS/400), Omnicare turned to Information Builders technologies.

Information Builders in Healthcare



iWay Software and the Back Office

Without iWay Software
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Our back-office integration solutions allow organizations — from insurance companies to

vendors — to work efficiently with all partners in the healthcare value chain delivering real-time
interoperability and robust content delivery while streamlining business processes and preserving
[T investments. iWay's unique approach allows healthcare organizations to readily provide for,

and adapt to, new technologies. Our comprehensive suite of graphical integration assembly tools
reduces the time, cost, effort, and risk of integration projects by up to 80 percent — accelerating
and improving ROI.

Our solutions are helping healthcare organizations:

= Provide doctors, administrators, adjusters, and patients the ability to access and interact with
relevant back-office systems, services, and information

= Combine and integrate diverse back-office healthcare resources, i.e, McKesson, Cerner, EPIC,
Lawson, Meditech to deliver more accurate charge capturing across all systems as associated by
patient encounter

= Establish a single destination for provider transactions and other constituent transactions and
also establish end-to-end claims process visibility

= Enable visibility into entire healthcare exchange process: transaction quality, cost control, etc.

= Adhere to governmental regulations based upon HIPAA — complies with the HL7 specifications,
and supports all forms of electronic transactions, e.g., X12, EDIFACT, etc.

Information Builders



Worldwide Offices

North America

United States

= Atlanta,* GA (770) 395-9913

= Baltimore, MD Professional Services:

(703) 247-5565

= Boston,* MA (781) 224-7660

Channels, (800) 969-4636

Charlotte, NC Professional Services:
(704) 494-2680

Chicago,* IL (630) 971-6700

Cincinnati,* OH (513) 891-2338

Dallas,* TX (972) 490-1300

Denver,* CO (303) 770-4440

Detroit,* Ml (248) 641-8820

Federal Systems,* DC (703) 276-9006

Hartford, CT (860) 249-7229

Houston,* TX (713) 952-4800

= Los Angeles,* CA (310) 615-0735

Minneapolis,* MN (651) 602-9100

New Jersey* Sales: (973) 593-0022

= New York,* NY Sales: (212) 736-7928
Professional Services: (212) 736-4433, ext. 4443

Orlando,* FL (407) 804-8000

Philadelphia,* PA Sales: (610) 940-0790

Phoenix, AZ (480) 346-1095

Pittsburgh, PA Sales: (412) 494-9699

= St. Louis,* MO (636) 519-1411

San Jose,* CA (408) 453-7600

Seattle, WA (206) 624-9055

Washington,* DC Sales: (703) 276-9006
Professional Services: (703) 247-5565

Canada

Information Builders (Canada) Inc.
= Calgary (403) 538-5415

= Ottawa (613) 233-0865

= Montreal* (514) 421-1555

= Toronto* (416) 364-2760

= Vancouver (604) 688-2499

Mexico

Information Builders Mexico
= Mexico City 52-55-5062-0660

Australia

Information Builders Pty. Ltd.
= Melbourne* 61-3-9631-7900

= Sydney* 61-2-8223-0600

Europe

= Belgium* Information Builders Belgium
Brussels 32-2-7430240

= France* Information Builders France S.A.
Paris 33-14-507-6600

= Germany Information Builders (Deutschland)
Eschborn* 49-6196-77576-0

= Netherlands* Information Builders

(Netherlands) B.V.

Amsterdam 31-20-4563333

= Portugal Information Builders Portugal
Lisbon 351-217-217-400

= Spain Information Builders Iberica S.A.
Barcelona 34-93-344-32-70
Bilbao 34-94-452-50-15
Madrid* 34-91-710-22-75

= Switzerland Information Builders Switzerland AG
Dietlikon 41-44-839-49-49

= United Kingdom* Information Builders (UK) Ltd.
London 44-845-658-8484

Representatives
= Austria Raiffeisen Informatik Consulting GmbH
Vienna 43-12-1136-3870
Brazil InfoBuild Brazil Ltda.
Séo Paulo 55-11-3285-1050
= China
InfoBuild China, Inc.
Shanghai 86-21-5080-5432
Rongji Software Technology Co., Ltd.
Beijing 86-10-5873-2031
Denmark InfoBuild AB
Kista, SE 46-735-23-34-97
Egypt Al-Hisn Al-Waqi (AHAW)
Riyadh, SA 996-1-4412664
Ethiopia MKTY IT Services Plc
Addis Ababa 251-11-5501933
Finland InfoBuild Oy
Vantaa 358-207-580-840
Greece Applied Science
Athens 30-210-699-8225
= Guatemala IDS de Centroamerica
Guatemala City 502-2412-4212
Gulf States Al-Hisn Al-Waqi (AHAW)
m Bahrain mKuwait mOman = Qatar
= United Arab Emirates = Yemen
Riyadh, SA 996-1-4412664
India* InfoBuild India
Chennai 91-44-42177082

Israel SRL Group Ltd.
Tel Aviv 972-3-7662030
Italy NessPRO Italy S.p.A.
Genoa 39-010-64201-224
Milan 39-02-2515181
Turin 39-011-5513-211
Japan K.K. Ashisuto
Osaka 81-6-6373-7113
Tokyo 81-3-5276-5863
Jordan Al-Hisn Al-Waqi (AHAW)
Riyadh, SA 996-1-4412664
Malaysia Elite Software Technology Sdn Bhd
Kuala Lumpur 60-3-21165682
Norway InfoBuild Norway
Oslo 47-23-10-02-80
Philippines Beacon Frontline Solutions, Inc.
Makati City 63-2-750-1972
Poland/Central and Eastern Europe InfoBuild SP.J.
Warsaw 48-22-657-00-14
Russian Federation FOBOS Plus Co., Ltd.
Moscow 7-495-124-0810
Saudi Arabia Al-Hisn Al-Waqi (AHAW)
Riyadh 996-1-4412664
Singapore
Automatic Identification Technology Ltd.
Singapore 65-6286-2922
South Africa
InfoBuild South Africa (Pty.) Ltd.
Gauteng 27-83-4600800
Fujitsu Services (Pty.) Ltd.
Johannesburg 27-11-2335911
South Korea
Unitech Infocom Co. Ltd.
Seoul 82-2-2026-3100
UVANSYS
Seoul 82-2-832-0705
Sweden InfoBuild AB
Kista 46-735-23-34-97
Taiwan Galaxy Software Services
Taipei 886-2-2586-7890
Thailand Datapro Computer Systems Co. Ltd.
Bangkok 662-679-1927, ext. 200
Venezuela InfoServices Consulting
Caracas 58-212-763-1653

Toll-Free Number
= Sales, ISV, VAR, and Sl Partner Information

(800) 969-4636

*Training facilities are located at these branches.
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