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Front-Office Information Access and Delivery
“Thanks to WebFOCUS, we now have vital HR infor-
mation available at our fingertips to help us make
important business decisions. Information that would
sometimes take days to compile is ready now at the
touch of a button. That means greater productivity
for us across the organization.”

Nicholas lllobre

Director of Human Resources and Environmental
Health and Safety

Orange and Rockland Utilities

Back-Office Integration

“iWay offered an efficient solution for integrating our
legacy and new applications. iWay's custom adapters
simplified the APIs among our planning, dispatching,
and timesheet systems. Creating an integration hub
and incorporating iWay adapters into our design en-
abled us to significantly reduce the number of system
interfaces. iWay's Adapter Factory is also a good
solution for the future as we encounter additional

IT projects and upgrades.”

J.J. Blaise
Project Director
Hydro One



Information Builders in Energy and Utilities

Deregulation, expansion, legislative pressures, and mergers and acquisitions create a variety
of challenges for utilities firms. They must be more flexible and agile, responding instantly to
changing customer and regulatory requirements, and evolving market conditions.

With solutions from Information Builders, utility companies can leverage critical business and
industry trends. Processes will be more efficient, decisions will be smarter, and profits will be higher.

Front-Office Reporting, Query, and Analysis

WebFOCUS provides advanced reporting and analysis capabilities that enable utility companies to
boost productivity, contain costs, and more effectively meet subscriber demands.

WebFOCUS empowers users at all levels to:

= Track production and usage in real time, to optimize asset utilization

= Accurately forecast demand, to avoid outages and increase scheduling accuracy
= Precisely predict market prices, to maximize profits and mitigate risk

= Manage the performance of wholesale and retail distribution chains

= Conduct in-depth customer analysis, to increase subscriber loyalty and value

Back-Office Integration and Process Automation

iWay Software empowers utility firms to bring together systems across all commercial, residential,
and industrial lines of business — with far less time, cost, and risk.

With iWay’s market-leading integration technologies, utilities can:

= Maximize ROI from both new and existing application investments

= Streamline and coordinate critical processes and workflows across multiple plants and facilities
= Collaborate and share information with wholesalers, retail distributors, and other trading partners
= Minimize the risks associated with mergers and acquisitions, as well as globalization

= Achieve full requlatory compliance

Bringing It All Together

Information Builders’ core competencies — business intelligence (Bl) and integration — stem from
more than 30 years' of experience working with complex requirements. We built our software
from the ground up instead of acquiring packages from unrelated companies.

Our customer-service organization supports our customers from requirements gathering through
implementation into long-term maintenance. This includes a world-class professional services
team, a comprehensive education curriculum, and an award winning customer support team.

At leading companies worldwide, such as Orange and Rockland Utilities, Hydro Quebec, Covanta Energy,
and Hydro One, we are tackling the tough jobs and our solutions are standing the test of time.

Information Builders



Business Intelligence for the Front Office

Customer Information Database (CIDB)

Providing Electrical and Gas Usage History
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The WebFOCUS BI platform makes it fast and easy to access, consolidate, and analyze vital and
timely information from any system, regardless of its source or location. This empowers companies

of all sizes across the energy and utilities landscape to:

= Monitor services and product lines in real-time

= Provide customers with convenient Web-based services such as online account tracking

= Assess the effectiveness of sales and marketing programs

= Evaluate and manage the performance of call center and customer service teams

= Accurately forecast demand and capacity requirements

= Enhance budgeting, cost management, and other financial activities across multiple plants

and facilities
= Make information instantly accessible to field service personnel via mobile devices

Information Builders in Energy and Utilities



Customer Successes

Hydro-Quebec - This government-owned utility, located in Montreal, Canada, relies on
WebFOCUS to enable more than 1,000 employees to create, run, and view reports via an intuitive
interface. For example, senior managers analyze performance and usage data, while research and
marketing staff measure trends and test new products. Hydro Quebec has increased the speed
and efficiency of reporting processes, and improved communication between IT staff and end
user employees.

Orange and Rockland Utilities — Providing vital HR information has increased visibility and
efficiency at this provider of electricity and natural gas to New York, New Jersey, and Pennsylvania.
A Web-based self-service application allows authorized supervisors and executives to obtain statis-
tics about time and attendance, employee turnover, labor costs, retirement eligibility, and other
factors that impact company and workforce planning. And, an online calendaring application
enables staff members to track vacation, personal, and sick time balances. WebFOCUS has helped
to improve executive decision making, while streamlining HR processes and reducing the number
of routine calls placed to HR staff. The utility company also uses WebFOCUS to automate the
reporting of electric meter tests, an application that has increased accuracy, reduced labor costs,
and helped ensure compliance with guidelines imposed by regulatory agencies.

Scottish and Southern Energy — With eight million customers and 40 percent of the UK's
electricity generation capacity, Scottish and Southern Energy prides itself on its ability to help
its subscribers control their energy usage and related costs, while meeting environmental
sustainability targets through smarter consumption. WebFOCUS gives the company’s more than
420,000 business customers instant access to timely and accurate data about gas and electricity
usage and billing via a self-service portal. That information can be converted into a variety

of formats, such as graphs, charts, spreadsheets, pivot tables, PDF files, and XML, for further
manipulation and analysis.

Shikoku Electric Power — When an inability to rapidly generate spreadsheets from SAP R/3 systems
was hindering business operations, Shikoku turned to WebFOCUS. Faster access to timely, critical
business information has dramatically improved day-to-day activities for users across the company.

Suncor Energy - Expansion and internationalization lead Suncor, one of Canada’s largest integrated
oil and gas companies, to WebFOCUS. As the company’s business intelligence standard, WebFOCUS
provides for the analysis of financial and operating data for financial managers, empowering them to
gain visibility into profitability and to make informed decisions on operational matters — ultimately
leading to reduced costs and lowered business risk.

Western Power Distribution — By allowing users throughout the organization to track, monitor,

and measure business performance against pre-defined KPIs, Western Power Distribution enables
everyone, from managers to local team leaders, to better perform their day-to-day activities. As a

result, the company can make smarter decisions for improved operational efficiency.

Information Builders



Integration for the Back Office

iWay Process Flow
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This is an example of a Complex Event Process Flow that might be leveraged in a Nuclear Power
Plant using iWay’s Activity Monitor. When 15 alarms are received within any five second window,
and more than 10 alarms of the same type are repeated in four subsequent five second windows,
then the Reactor Manager is dynamically alerted.

With cutting-edge integration solutions from iWay Software, energy and utility firms can realize
the full potential of their system investments, creating a fully unified infrastructure that promotes
coordination, flexibility, and productivity across the entire organization. iWay Software makes true
enterprise scale integration a reality, empowering companies in the energy and utilities industry
with the kind of technology architecture they need to enhance all facets of their operation.

From integration of disparate enterprise systems, to real-time activity monitoring and automation
of key workflows, iWay provides companies operating in the energy and utilities sector with
powerful solutions for building sophisticated, reliable, high performance technology architectures

and streamlining complex activities. As a result, they can:
= Maximize the value of their technology investments
= Increase agility and flexibility

= Optimize resource utilization to facilitate cost reduction

= Improve communication and collaboration with third-party wholesalers, retail distributors,

and other partners

Information Builders in Energy and Utilities



Customer Successes

Covanta Energy - New Jersey-based Covanta Energy needed to seamlessly share information
between PeopleSoft accounting and financial applications, and Maximo, an asset management
package which houses data about equipment history, scheduling, preventative maintenance, work
orders, labor and expense tracking, and procurement. iWay Software solutions were leveraged

to enable full application-to-application (A2A) integration, creating a more efficient flow of
information exchange between the two environments.

Enbridge Gas Distribution — The largest distributor of natural gas in central and eastern Ontario
uses iWay Software to link its NET applications to its Microsoft BizTalk environment. Rapid, econom-
ical deployment allowed Enbridge to successfully integrate its infrastructure, saving the company
time and money, while helping it to build a flexible foundation for future integration needs.

Hydro One - When it needed to improve the efficiency of field workers, Hydro One Networks,
one of the ten largest electricity transmission and distribution systems in North America, turned to
iWay Software. iWay solutions were used to unify multiple best-of-breed applications, enhancing
an existing service-oriented infrastructure by simplifying integration tasks, and ensuring full re-
usability of integration components. Now, more than 10,000 transactions are controlled by iWay
each day, as part of a sophisticated work execution process that makes both field and administra-
tive staff more productive.

RWE - More than one million customers rely on RWE AG to supply them with electricity, gas, heat,
and water. And when, in an effort to remain efficient and productive, the company moved away
from mainframe-based marketing and billing systems to SAP applications, it needed a seamless
way to migrate its existing data. iWay Software provided RWE with the solution it needed, allow-
ing information to be quickly and easily moved from the old environment to the new one, with
minimal impact and delays to work in progress. Additionally, IT staff members were able to monitor
and report on migration-related activities, as they occurred, to ensure the success of the project.

Information Builders



Worldwide Offices

North America

United States

= Atlanta,* GA (770) 395-9913

= Baltimore, MD Professional Services:

(703) 247-5565

= Boston,* MA (781) 224-7660

Channels, (800) 969-4636

Chicago,* IL (630) 971-6700

Cincinnati,* OH (513) 891-2338

Dallas,* TX (972) 490-1300

Denver,* CO (303) 770-4440

Detroit,* MI (248) 641-8820

Federal Systems,* DC (703) 276-9006

Hartford, CT (860) 249-7229

= Houston,* TX (713) 952-4800

= Los Angeles,* CA (310) 615-0735

= Minneapolis,* MN (651) 602-9100

= New Jersey Sales: (973) 593-0022

= New York,* NY Sales: (212) 736-7928
Professional Services: (212) 736-4433, ext. 4443

Orlando, FL (407) 562-1852

Philadelphia,* PA Sales: (610) 940-0790

Phoenix, AZ (480) 346-1095

Pittsburgh, PA Sales: (412) 494-9699

= St. Louis,* MO (636) 519-1411

San Jose,* CA (408) 453-7600

Seattle, WA (206) 624-9055

Washington,* DC Sales: (703) 276-9006
Professional Services: (703) 247-5565

Canada

Information Builders (Canada) Inc.
= Calgary (403) 437-3479

= Montreal* (514) 421-1555

= Ottawa (613) 233-7647

= Toronto* (416) 364-2760

= Vancouver (604) 688-2499

Mexico

Information Builders Mexico
= Mexico City 52-55-5062-0660

Australia

Information Builders Pty. Ltd.
= Melbourne* 61-3-9631-7900

= Sydney* 61-2-8223-0600

Toll-Free Number
= Sales, ISV, VAR, and Sl Partner Information

(800) 969-4636

Europe

= Belgium* Information Builders Belgium
Brussels 32-2-7430240

= France* Information Builders France S.A.
Paris 33-14-507-6600

= Germany Information Builders (Deutschland)
Eschborn* 49-6196-77576-0

= Netherlands* Information Builders

(Netherlands) B.V.

Amsterdam 31-20-4563333

= Portugal Information Builders Portugal
Lisbon 351-217-217-400

= Spain Information Builders Iberica S.A.
Barcelona 34-93-344-32-70
Bilbao 34-94-452-50-15
Madrid* 34-91-710-22-75

= Switzerland Information Builders Switzerland AG
Dietlikon 41-44-839-49-49

= United Kingdom* Information Builders (UK) Ltd.
London 44-845-658-8484

Representatives
= Austria Raiffeisen Informatik Consulting GmbH
Vienna 43-12-1136-3870
Bahrain InfoBuild Middle East
Dubai 973-17-536-222, ext. 312
Brazil InfoBuild Brazil Ltda.
Séo Paulo 55-11-3285-1050
= China
Information Builders China (IBC)
Beijing 86-10-5128-9680
Beijing Xinrong Software Technology Co., Ltd.
Beijing 86-10-5873-2031
Denmark InfoBuild AB
Kista, SE 46-735-23-34-97
Egypt InfoBuild Middle East
Abu Dhabi 971-2-627-5911
Dubai 971-4-3914391
Ethiopia MKTY IT Services Plc
Addis Ababa 251-11-5501933
Finland InfoBuild Oy
Espoo 358-207-580-840
Greece Applied Science
Athens 30-210-699-8225
= Guatemala IDS de Centroamerica
Guatemala City 502-2412-4212
India* InfoBuild India
Chennai 91-44-42177082
Israel SRL Group Ltd.
Tel Aviv 972-3-7662030

Italy NessPRO Italy S.p.A.
Genoa 39-010-64201-224
Milan 39-02-2515181
Turin 39-011-5513-211
Japan K.K. Ashisuto
Osaka 81-6-6373-7113
Tokyo 81-3-5276-5863
Jordan InfoBuild Middle East
Abu Dhabi 971-2-627-5911
Dubai 971-4-3914391
= Korea
UVANSYS
Seoul 82-2-832-0705
Kuwait InfoBuild Middle East
Dubai 965-22322926
Lebanon InfoBuild Middle East
Dubai 961-4-533162
Norway InfoBuild Norway
Oslo 47-48-20-40-30
Oman InfoBuild Middle East
Abu Dhabi 971-2-627-5911
Dubai 971-4-3914391
Poland/Central and Eastern Europe InfoBuild SP.J.
Warsaw 48-22-657-00-14
Qatar InfoBuild Middle East
Dubai 974-467-7311
Russian Federation FOBOS Plus Co., Ltd.
Moscow 7-495-926-3358
Saudi Arabia InfoBuild Middle East
Riyadh 996-1-2180280
Singapore
Automatic Identification Technology Ltd.
Singapore 65-6286-2922
South Africa
InfoBuild South Africa (Pty.) Ltd.
Gauteng 27-83-4600800
Fujitsu Services (Pty.) Ltd.
Johannesburg 27-11-2335911
Taiwan Galaxy Software Services
Taipei 886-2-2586-7890
Thailand Datapro Computer Systems Co. Ltd.
Bangkok 662-679-1927, ext. 200
Turkey InfoBuild Middle East
Ankara 90-312-266-33-00
Istanbul 90-212-325-4114
United Arab Emirates InfoBuild Middle East
Abu Dhabi 971-2-627-5911
Dubai 971-4-3914391
Venezuela InfoServices Consulting
Caracas 58-212-763-1653

*Training facilities are located at these branches.
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