


A customer support center
dashboard lets customers
check existing orders, review
purchases, and take advantage
of personalized special offers
(Figure J).

The hotel benchmarking
application is a customer-
facing Bl solution from Travel
and Transport that integrates
WebFOCUS Google mapping
to map a client’s hotel
preferences (Figure K).

Customer-Facing and Self-Service Dashboards

Making Bl applications available to users outside the organization, such as customers and business
partners, customer-facing and self-service dashboards promote collaboration and save companies
millions of dollars in support costs. These applications also boost profitability by opening up

new revenue channels through the sale of value-added information services. WebFOCUS is the
industry’s leading platform for outward-facing reporting and analysis environments.

Organizations in every industry use WebFOCUS to make vital corporate information available to
tens or even hundreds of thousands of stakeholders outside the enterprise. Each day, WebFOCUS
helps millions of external users around the world access account statements, invoices, and other
reports via a Web site or in their e-mail inbox.

When powerful dashboard capabilities are used to enhance those customer-facing systems (for
example, with embedded, user-friendly analytic capabilities), external users can fully leverage the
power of Bl without having to purchase licenses or install special software.



This operational dashboard
provides real-time bed
utilization tracking to help
hospitals manage room and
bed allocations more
efficiently (Figure L).

iWay CEP Enable integrates
business activity monitoring
(BAM), complex event
processing (CEP), and BI for
viewing, monitoring, and
reporting on business
processes (Figure M).

Robust Features to Maximize Dashboard Value
The unique, cutting-edge functionality within WebFOCUS allows companies to maximize the
value of their dashboard environments, extending them with a variety of advanced capabilities.

Business Activity Monitoring

WebFOCUS dashboards can be used for real-time monitoring of core business activities, providing
companies with the instant insight they need to leverage opportunities or solve problems the
moment they arise. Companies using WebFOCUS dashboards to track their most important
processes — from order entry and claims processing to distribution and inventory management —
have achieved significant improvements throughout their entire operation.

WebFOCUS uniquely combines industry-leading integration capabilities for real-time unification
of information assets, intelligent monitoring and dynamic alert technologies, and the most
comprehensive set of data visualization features for superior information presentation. Companies
can indentify problems proactively, and then automatically distribute relevant information to the
appropriate person or system. As a result, issues are resolved before they reach critical mass, and
opportunities are seized while they're still hot.
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Location Intelligence and Geographic Information Systems

Location intelligence is a single application that integrates WebFOCUS and leading mapping
solutions from ESRI, Google, and Adobe Flex. Combining the power of reporting and GIS, location
intelligence lets users more intuitively process and comprehend spatially oriented data. This
approach allows users to better visualize and understand information so they can more rapidly
discern critical patterns and trends.

With little or no training, users can aggregate real-time information from disparate databases and
spreadsheets, build individual ad hoc queries and formatted reports, and instantly transform the
results into compelling geographic maps. The similarities and differences between objects in
specific geographic locations, as well as the spatial relationships between dimensions with similar
or outstanding values, will be instantly identifiable.

Sales and campaign
management mashups can
include store revenue Active
Reports with embedded
analytics, and a Google map
generated by WebFOCUS
for Google Maps that
geographically tracks the
impact of marketing
campaigns (Figure N).

Performance management
dashboards built with
WebFOCUS Enable for Adobe
Flex integrate GIS capabilities
that help partners evaluate sales
and cost trends geographically
(Figure O).
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Law enforcement analytic
dashboards integrate a GIS and
predictive modeling with
real-time crime data, which
helps users understand when

. Arrest Detail Report
and where crimes may occur oy of e sk
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A universal metadata layer
(Figure Q) and companion tools
accelerate integration by making
potential data sources look

like simple relational tables.
WebFOCUS provides end-to-end
management of all metadata
and master data (Figure R)

as well as comprehensive data
quality services (Figure S) to
optimize accuracy, timeliness,
and reliability.

Integration and Data Quality Management

A business intelligence dashboard is truly valuable only if the data is as complete and accurate

as possible. WebFOCUS provides several styles of integration to support any type of dashboard
deployment. A suite of pre-built integration components unifies information from more than 300
enterprise assets, while autonomic servers that are self-aware, self-healing, and self-optimizing
effectively manage workload, traffic, and capacity — minimizing the impact on back-end systems,
enhancing dashboard performance, and reducing total cost of ownership.

WebFOCUS also offers data quality management solutions for companies that need to create a
data quality firewall, which not only locates and cleanses bad data that already exists, but also
proactively prevents it from entering the environment in the first place. The integrity of the
information contained in dashboards is guaranteed at all times.
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A simple drag-and-drop interface
(Figure T) allows users to quickly
build custom dashboards
(Figure U) that can include any
WebFOCUS asset, including
reports, charts, WebFOCUS
gadgets, Adobe Flex charts,

and Active reports, as well as
third-party Web 2.0 gadgets like
AIM Chat, iGoogle Calendar, and
New York Times Top Stories.

End-User Customization and Tools

With WebFOCUS, users can access their dashboards without having to wait for IT. Even those
with little or no technical savvy can create their own dashboards and mashups. Intuitive drag-
and-drop assembly allows reports, charts, and dashboards to be built quickly and easily using
any content, inside or outside the enterprise.

WebFOCUS dashboards also include extensive end-user customization capabilities that allow
pre-built information gadgets — containing charts, graphs, reports, and information utilities

- to be rapidly assembled into interactive dashboards. Wikis, RSS feeds, and other Web 2.0
components can also be incorporated. These dashboards can then be used to drill through to
detailed metric information or to change gadget preferences — without IT assistance.
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Find Out More

To find out how our solutions
can help your company
succeed, talk to an Information
Builders representative today.
Contact your local Information
Builders office, visit us at
informationbuilders.com,
orinthe U.S. and Canada,

call (800) 969-4636.

InfoAssist lets users create
pixel-perfect ad hoc dashboards
from more than 350 data sources
including cubes (Figure V), in
several formats (Figure W), and
with scheduling and distribution
capabilities for delivery via
e-mail, to a report archive,
printer, or FTP site.

Ad Hoc Dashboards
WebFOCUS InfoAssist gives users greater control over their content with comprehensive ad hoc
reporting, querying, and cube-browsing capabilities. Dashboards can be constructed from any
data source, and output in a variety of formats including Active Dashboards, Excel, PowerPoint,
and Adobe PDF, Flash, and Flex PDF.

Analytic Dashboard
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