
iWay Software and Google have

partnered to bring all of your 

enterprise information into a single

searchable repository.

Information Faster Than Ever
iWay Software has brought together iWay’s industry-leading application integration
technology and the Google Search Appliance to create a completely new way to tap
information within the integrated enterprise.

Enterprise data flows throughout an enterprise in hundreds of different ways. Organiza-
tions communicate with external entities using EDI messages, XML documents, and flat
files; developers use the J2EE Connector Architecture (JCA) to work with ERP systems;
and most organizations are beginning to use Web services to communicate internally
or externally to achieve a service-oriented architecture (SOA). 

Until now, there was no way to make all of this data available to end users in an easy-
to-use, easy-to-maintain way. The iWay Enterprise Index (Powered by Google), however,
taps into these streams of information, transforms them into more usable and uniform
XML-based formats, and prepares them for searching by end users.

n Extend the Google Search
Appliance’s capabilities to over 280
information systems, document types,
and business-to-business interactions

n Find information previously hidden
in free-form text fields or accidentally
coded into the wrong field

n Integrate document indexing
and archiving throughout the
processing lifecycle

n Provide integrated security to
ensure that no one sees information
that they shouldn’t

n Translate information to and from
XML formats to help manage
complex proprietary message types

iWay Enterprise Index (Powered by Google)
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1. User “Googles” search terms.
2. Google Search Appliance calls iWay 

  to authorize each search result.
3. Google Search Appliance returns

  authorized search results to user.  
  Each result points to an iWay URL.

4. User selects search result URL.
5. iWay authenticates user, if 

  necessary, and shows selected 
  document.
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iWay Adaptive Framework



The result is rapid, at-your-fingertips easy retrieval of information that previously would have been
locked up in proprietary information systems.

How It Works
iWay Software provides an adaptive framework and over 280 adapters that can perform many key
integration tasks, such as:

n Transform raw information into XML formats

n Standardize formats across different application and interface types

n Create sophisticated business processes and wrap them with XML interfaces

n Standardize business-to-business interactions across multiple protocols and formats

Now, as the iWay Adaptive Framework performs any of these tasks, it can hand data or documents
off to a built-in Google Search Appliance – an all-in-one package of hardware and software that

Users interact with iWay Enterprise Index
through standard Google search screens.

Only the fields authorized for 
the end user will be shown.

 



stores and indexes the data as part of a complete enterprise search solution. And because it’s
based on Google technology, end users will be confident that they’re getting the most relevant
results possible.

This is information that the Google Search Appliance normally wouldn’t find, because it normally
indexes Web pages by “spidering” – starting on one Web page and following its hyperlinks to other
pages. But most enterprise data doesn’t have hyperlinks in it, and doesn’t have hyperlinks pointing
to it. Consider:

n B2B: When one company sends another a HIPAA document, there’s no hyperlink pointing to it.
There are also no hyperlinks in the HIPAA document pointing to other relevant HIPAA
documents. 

n EAI: If someone updates a customer address in SAP, the application will dutifully emit an IDoc
that can be sent to other systems – but there’s no hyperlink on a Web page pointing to the IDoc,
and there’s no hyperlink in the IDoc pointing to other relevant IDocs.

This unique combination of technologies – iWay standardizing content and providing it to the
Google Search Appliance, and Google archiving and indexing the data and providing relevant
results to search requests – provides the ability for end users to “surf” business content in ways that
used to be limited to Web pages and a few other document formats.

Key Features
n Search more systems. With the iWay Adaptive Framework, all content from any application in

the enterprise can be indexed for later searching. No other vendor comes close to supporting
the 280 adapters that iWay Software provides.

n Search every character of content. By indexing all the words in every field, the iWay Enterprise
Index makes all content, anywhere in the enterprise, searchable. Free-form text fields inside an
EDI document? Searches will turn up information from them. Free-form text reports embedded
in Web services? Before, administrators would have had to go through special processing to get
Google to index them, but with iWay Enterprise Index it’s trivial.

n Search without knowing the query characteristics of a specific system. Users generally
have to know which systems contain the content they’re interested in, and they have to follow
an exact sequence of steps to get the information out. The iWay Enterprise Index eliminates
some of that hassle: instead of having to go to, e.g., a specific mainframe screen, type some
specific criteria (name, SSN, product ID, customer ID, whatever) into specific places, and run 
a very specific query, they can enter a few key words into a search page and start to see the
information they need and where to get more information – regardless of its origin, form, 
or structure.

n Search with security. Even when opening up data for more and better use, it’s important to
protect it from unauthorized use. iWay Enterprise Index provides an additional layer of security
that prevents unauthorized people from seeing results that contain information they’re not
allowed to receive. For example, if a search term returns 15 items, but the user is only allowed to
see 10, they will only see 10 on the screen.

Find Out More
To see how we can help you

succeed, visit us at

www.iwaysoftware.com, e-mail

us at info@iWaySoftware.com, 

or in the U.S. and Canada, 

call toll-free (866) 297-4929.
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North America
United States
n Atlanta,* GA  (770) 395-9913
n Baltimore, MD  Consulting:  (703) 247-5565
n Boston,* MA  (781) 224-7660
n Channels, (800) 969-4636
n Charlotte,* NC  Consulting:  (704) 494-2680
n Chicago,* IL  (630) 971-6700
n Cincinnati,* OH  (513) 891-2338
n Cleveland,* OH  (216) 520-1333
n Dallas,* TX  (972) 490-1300
n Denver,* CO  (303) 770-4440
n Detroit,* MI  (248) 641-8820
n Federal Systems,* DC  (703) 276-9006
n Hartford, CT  (860) 249-7229
n Houston,* TX  (713) 952-4800
n Los Angeles,* CA  (310) 615-0735
n Metro Branch (NY/NJ),*

NY Sales:  (212) 736-7928

NJ Sales:  (973) 593-0022

Consulting:  (212) 736-4433, ext. 4443
n Minneapolis,* MN  (651) 602-9100
n New Jersey* (973) 593-0022
n Orlando,* FL  (407) 804-8000
n Philadelphia,* PA  (610) 940-0790
n Phoenix, AZ  (480) 346-1095
n Pittsburgh, PA  (412) 494-9699
n St. Louis,* MO  (636) 519-1411
n San Jose,* CA  (408) 453-7600
n Seattle,* WA  (206) 624-9055
n Washington,* DC  Sales:  (703) 276-9006

Consulting:  (703) 247-5565

Canada
Information Builders (Canada) Inc.
n Calgary (403) 538-5415
n Ottawa (613) 233-0865
n Montreal* (514) 421-1555
n Toronto* (416) 364-2760
n Vancouver* (604) 688-2499

Mexico
Information Builders Mexico
n Mexico City 52-55-5062-0660

Australia
Information Builders Pty. Ltd.
n Melbourne 61-3-9631-7900
n Sydney 61-2-8223-0600

Europe
n Belgium Information Builders Belgium

Brussels  32-2-7430240
n France Information Builders France S.A.

Paris  33-14-507-6600
n Germany Information Builders (Deutschland)

Dusseldorf  49-211-523-91-0

Eschborn  49-6196-77576-0

Munich  49-89-35489-0

Stuttgart  49-711-7287288-0
n Netherlands Information Builders 

(Netherlands) B.V.

Amsterdam  31-20-4563324
n Portugal Information Builders Portugal

Lisbon  351-217-217-491
n Spain Information Builders Iberica S.A.

Barcelona  34-93-344-32-70

Bilbao  34-94-425-72-24

Madrid  34-91-710-22-75
n Switzerland Information Builders Switzerland AG

Dietlikon  41-44-839-49-49
n United Kingdom Information Builders (UK) Ltd.

London  44-845-658-8484

Representatives
n Austria Raiffeisen Informatik Consulting GmbH

Vienna  43-12-1136-3870
n Brazil InfoBuild Brazil Ltda.

São Paulo  55-11-3285-1050
n China InfoBuild China, Inc.

Shanghai  86-21-50805432
n Ethiopia MKTY IT Services Plc

Addis Ababa  251-11-5501933
n Finland InfoBuild Oy

Espoo  358-207-580-843
n Greece Applied Science

Athens  30-210-699-8225
n Guatemala IDS de Centroamerica

Guatemala City  502-2361-0506
n Gulf States Nesma Advanced Technologies

n Bahrain  n Kuwait  n Oman
n Qatar  n Yemen  n United Arab Emirates

Riyadh  96-1-465-6767

n India Amtex Systems, Inc.

Chennai  91-44-42177082
n Israel NESS A.T. Ltd.

Tel Aviv  972-3-5483638
n Italy Selesta G C Applications S.P.A.

Genova  39-010-64201-224

Milan  39-02-2515181

Torino  39-011-5513-211
n Japan K.K. Ashisuto

Osaka  81-6-6373-7113

Tokyo  81-3-5276-5863
n Malaysia Elite Software Technology Sdn Bhd

Kuala Lumpur  60-3-21165682
n Norway InfoBuild Norway

Oslo  47-23-10-02-80
n Philippines Beacon Frontline Solutions, Inc.

63-2-750-1972
n Russian Federation FOBOS Plus Co., Ltd.

Moscow  7-495-124-0810
n Saudi Arabia Nesma Advanced Technology Co.

Riyadh  996-1-4656767
n Singapore

Automatic Identification Technology Ltd.

65-6286-2922
n South Africa Fujitsu Services (Pty.) Ltd.

Johannesburg  27-11-2335911
n South Korea Unitech Infocom Co. Ltd.

Seoul  82-2-2026-3100
n Sweden

InfoBuild AB

Kista  46-735-24-34-97

Cybernetics Business Solutions AB

Solna  46-7539900
n Taiwan Galaxy Software Services

Taipei  886-2-2586-7890
n Thailand Datapro Computer Systems Co. Ltd.

Bangkok  662-679-1927, ext. 200
n Venezuela InfoServices Consulting

Caracas  58-212-763-1653

Toll-Free Number
n Sales, ISV, VAR, and SI Partner Information

(800) 969-4636

**Training facilities are located at these branches;
additional locations are available.

**Authorized to sell iWay Software only.
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