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iWay Software enables online,
real-time, and batch integration
of information assets, internal
business processes, and external
business partners all from a
single platform.

Integrate SAP, Oracle, or any other
enterprise resource quickly and
easily using iWay Software.
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Dynamic Business Event Processing
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industries, are looking for faster and more effective ways to communicate, both internally
and externally to customers, vendors, and other business partners. In fact, studies have
shown that the number of Facebook and Twitter users has far surpassed the number of

people who use e-mail.

That's why more companies are implementing enterprise collaboration platforms to ease
working together and data-sharing across and beyond the enterprise. For these platforms

to work, they have to encompass all information systems from across an organization.

Companies need to make automated event management part of their collaboration
strategy by making real-time detection and notification of problems an integral —

yet

noninvasive — part of the environment. This requires the ability to rapidly and efficiently

generate rich and intuitive applications for complex event processing (CEP), seamlessly

integrating them into the collaboration platform.
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Real-time iWay CEP Enable

dashboard.

With iWay CEP Enable, companies can make every enterprise system, regardless of its source

or location, part of its collaboration solution. iWay CEP Enable brings together the power of
information integration and dynamic complex event processing, allowing real-time collaboration
with Salesforce.com Chatter and enterprise applications like SAP, Oracle, and PeopleSoft.

As a result, organizations can build comprehensive environments that provide instantaneous,
unhindered visibility into automated events. Users can immediately uncover and alert stakeholders
to critical operational activities, such as breakdowns or inefficiencies in core business workflows

or technical problems that may negatively impact automated processes. Interaction and
communication on how to correct those problems and issues can then be effectively facilitated
directly through the collaboration environment.
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Features
iWay CEP Enable provides:

Unparalleled integration with today’s popular collaboration platforms — With support
for online, real-time, and batch integration of more than 300 information assets, organizations
can seamlessly link any enterprise system, on any platform, in any location, to their collaboration
platform. This provides organization-wide visibility into all data as well as automated events and
workflows.

Powerful event processing - Real-time, non-invasive, end-to-end CEP capabilities can be rapidly
developed using an intuitive, integrated development environment (as well as graphical widgets)
then embedded into any collaboration platform through REST services, or via iWay CEP Enable’s
exclusive composite application-style Web API.

External technical events can be captured from systems such as ERP applications, mainframe
transactions, databases, files, messages, B2B transactions, and third-party data sources. They
then are correlated and aggregated into business events using iWay's suite of more than 300
pre-packaged integration components. Users have complete visibility into any and all automated



workflows and can perform advanced functions such as monitoring, reporting, recording, and
filtering, as well as state-of-the-art visualizations like gauges and charts.

iWay CEP Enable also offers today’s most innovative event processing capabilities, including the
ability to define implicit and explicit relationships between events, and an intuitive index that
makes it easy to search and locate specific events and their details.

Users can also leverage a powerful rules engine to define and dynamically trigger subsequent and
follow-up actions. For example, event details can be automatically posted on Twitter, or sent to
specified e-mail addresses upon occurrence.

Unhindered data interaction — Users will be able to interact with any information, from
any source inside or outside the enterprise, including data generated during the execution of
automated processes, directly from within the collaboration platform.

APIs for custom coding — Advanced developers can leverage an API to create and incorporate
highly sophisticated Flex applications, as well as custom interactions between components, or
specifically tailored functionality into their collaboration environments.

Backwards and forward compatibility — iWay CEP Enable is fully compatible with any
existing and future version of all iWay integration solutions, including pre-packaged integration
components, business-to-business solutions, and enterprise information management products.



Worldwide Offices

North America

United States

= Atlanta,* GA (770) 395-9913

= Baltimore, MD Professional Services:

(703) 247-5565

= Boston,* MA (781) 224-7660

Channels, (800) 969-4636

Chicago,* IL (630) 971-6700

Cincinnati,* OH (513) 891-2338

Dallas,* TX (972) 490-1300

Denver,* CO (303) 770-4440

Detroit,* Ml (248) 641-8820

Federal Systems,* DC (703) 276-9006

Hartford, CT (860) 249-7229

= Houston,* TX (713) 952-4800

= Los Angeles,* CA (310) 615-0735

Minneapolis,* MN (651) 602-9100

New Jersey Sales: (973) 593-0022

= New York,* NY Sales: (212) 736-7928
Professional Services: (212) 736-4433, ext. 4443

Orlando, FL (407) 562-1852

Philadelphia,* PA Sales: (610) 940-0790

Phoenix, AZ (480) 346-1095

Pittsburgh, PA Sales: (412) 494-9699

St. Louis,* MO (636) 519-1411

San Jose,* CA (408) 453-7600

Seattle, WA (206) 624-9055

Washington,* DC Sales: (703) 276-9006
Professional Services: (703) 247-5565

Canada

Information Builders (Canada) Inc.
= Calgary (403) 437-3479

= Montreal* (514) 421-1555

= Ottawa (613) 233-7647

= Toronto* (416) 364-2760

= Vancouver (604) 688-2499

Mexico

Information Builders Mexico
= Mexico City 52-55-5062-0660

Australia

Information Builders Pty. Ltd.
= Melbourne* 61-3-9631-7900

= Sydney* 61-2-8223-0600

Toll-Free Number
= Sales, ISV, VAR, and Sl Partner Information

(800) 969-4636
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Corporate Headquarters

For International Inquiries

Europe

= Belgium* Information Builders Belgium
Brussels 32-2-7430240

= France* Information Builders France S.A.
Paris 33-14-507-6600

= Germany Information Builders (Deutschland)
Eschborn* 49-6196-77576-0

= Netherlands* Information Builders

(Netherlands) B.V.

Amsterdam 31-20-4563333

= Portugal Information Builders Portugal
Lisbon 351-217-217-400

= Spain Information Builders Iberica S.A.
Barcelona 34-93-344-32-70
Bilbao 34-94-452-50-15
Madrid* 34-91-710-22-75

= Switzerland Information Builders Switzerland AG
Dietlikon 41-44-839-49-49

= United Kingdom* Information Builders (UK) Ltd.
London 44-845-658-8484

Representatives
= Austria Raiffeisen Informatik Consulting GmbH
Vienna 43-12-1136-3870
Bahrain InfoBuild Middle East
Dubai 973-17-536-222, ext. 312
Brazil InfoBuild Brazil Ltda.
Séo Paulo 55-11-3285-1050
= China
Information Builders China (IBC)
Beijing 86-10-5128-9680
Beijing Xinrong Software Technology Co., Ltd.
Beijing 86-10-5873-2031
Denmark InfoBuild AB
Kista, SE 46-735-23-34-97
Egypt InfoBuild Middle East
Abu Dhabi 971-2-627-5911
Dubai 971-4-3914391
Ethiopia MKTY IT Services Plc
Addis Ababa 251-11-5501933
Finland InfoBuild Oy
Espoo 358-207-580-840
Greece Applied Science
Athens 30-210-699-8225
= Guatemala IDS de Centroamerica
Guatemala City 502-2412-4212
India* InfoBuild India
Chennai 91-44-42177082
Israel SRL Group Ltd.
Tel Aviv 972-3-7662030

iwaysoftware.com
+1(212) 330-1700

Two Penn Plaza, New York, NY 10121-2898  (866) 297-4929
info@iwaysoftware.com

Italy NessPRO Italy S.p.A.
Genoa 39-010-64201-224
Milan 39-02-2515181
Turin 39-011-5513-211

Japan K.K. Ashisuto
Osaka 81-6-6373-7113
Tokyo 81-3-5276-5863

Jordan InfoBuild Middle East
Abu Dhabi 971-2-627-5911
Dubai 971-4-3914391

= Korea

UVANSYS
Seoul 82-2-832-0705
Kuwait InfoBuild Middle East
Dubai 965-22322926
Lebanon InfoBuild Middle East
Dubai 961-4-533162
Norway InfoBuild Norway
Oslo 47-48-20-40-30
Oman InfoBuild Middle East
Abu Dhabi 971-2-627-5911
Dubai 971-4-3914391
Poland/Central and Eastern Europe InfoBuild SP.J.
Warsaw 48-22-657-00-14
Qatar InfoBuild Middle East
Dubai 974-467-7311
Russian Federation FOBOS Plus Co., Ltd.
Moscow 7-495-926-3358
Saudi Arabia InfoBuild Middle East
Riyadh 996-1-2180280
Singapore
Automatic Identification Technology Ltd.
Singapore 65-6286-2922
South Africa
InfoBuild South Africa (Pty.) Ltd.
Gauteng 27-83-4600800
Fujitsu Services (Pty.) Ltd.
Johannesburg 27-11-2335911
Taiwan Galaxy Software Services
Taipei 886-2-2586-7890
Thailand Datapro Computer Systems Co. Ltd.
Bangkok 662-679-1927, ext. 200
Turkey InfoBuild Middle East
Ankara 90-312-266-33-00
Istanbul 90-212-325-4114
United Arab Emirates InfoBuild Middle East
Abu Dhabi 971-2-627-5911
Dubai 971-4-3914391
Venezuela InfoServices Consulting
Caracas 58-212-763-1653

*Training facilities are located at these branches.
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